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	Poor
	Fair
	Good
	Excellent

	Content
	
	
	10
	44

	Speaker’s Delivery
	
	
	
	54

	Handouts (if appropriate)
	Handouts to be emailed out


How well did this course meet your expectations: 

Not Met   Partially Met   1     Mostly Met     5     Fully Met    48

 

        Very enjoyable

        Kit and Carol were very informative and entertaining

        Excellent

        Very well constructed session

        Amazing

        Entertaining and fun

        Fantastic

        The best session of all three days

        Brilliant

        Fun filled, interactive and very well presented

        Carol and Kit were extremely friendly and responsive to our input.  They involved everyone and made a conscious

        effort to make the whole group feel included

        Great session – lots of fun learning

        Good content, relevant to practice

        Interesting and good fun – learnt new skills in patient management.  Kit and Carol are great!

        Really good – should be longer as it is useful

        The play at the end was funny

        I can apply the things I have learnt to my practice

        Well presented 

        Much better than I was expecting – no role play, which was great

        Real life scenarios

        Really enjoyable – best team building exercise I’ve been on – would definitely recommend

        Good idea to have this session early on in the course

        Good reminder of little gestures which are very important but can be forgotten over time

        Thank you for a very entertaining afternoon

        Valuable insight into diffusing difficult and conflicting situations
Please list the best aspects of this session:

       Carol and Kit

       Everything

       Interaction
       Entertaining and informative

       The best session

       Good teamwork

       Relaxed atmosphere

       Highly motivated presenters

       Back to back communication exercise

       How to deal with stress

       Speakers’ delivery

       Sketch show

       Comedy

       Good tips – highlighting areas of weakness

       Lots of laughter in the session

       Personality of speakers

       Humour

       Personal story

       Fun learning experience

       Engaged everyone in the room

       Good people skills from actors

       Communication A and B exercise

       Right hand side game/exercise

       Importance of body language

       Lively session

       Good tips on how to listen to patients

       I liked the fact that there is no role play

       Helps for day to day communication
       The idea of doing activities without knowing why was very entertaining

       The role play at the end was very interactive and less intimidating than other interactive experiences

       Everyone was included

       Learning new skills and techniques
Please list the most disappointing aspects of this session:

Nothing was disappointing
Should have this for the whole day
          Could have been longer
          Only half a day

          Felt a bit rushed towards the end

          We ran out of time
_____________________________________________________________________________________

Please list anything that you feel could improve this session:
      More sessions 

       Actors were fantastic – maintain high standard

       More scenarios

       More information on other different examples of non verbal communication

       More interactive sessions needed

       More role play

       Keep doing what you’re doing

       Have more than one session

___________________________________________________________________________________
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